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LsiylocTHaTa JAeiHoCT Ha (])HpmaT

PbrxoBojicTBOTO Ha ¥ OO/l ornaBa mBPBOCTENEHHO 3HAYCHHE HA KAYECTBOTO B

) H CC aHraxupa ¢ NpoBEXKJAAHETO Ha ITOJIMTHKA, OCHOBaHa Ha CJIEIHUTE

HPUHIMAITHA

a

yIIOBHCTBOpﬂBaHC Ha BHCOKHTC H3UCKBAHMUS W OYaKBaAHUsITA HA KJIIMEHTUTE H [fazapa, Karto

CBIIEBPEMEHHO CE€ CTPEMUM KbHM HETIPEKBCHATO ﬂO,[I,OGpHBaHe Ha 6(1)€KTI/IBHOCTT21 Ha cucremara 3a
YHPaBJICHHUE HA KAYECTBOTO;

YHPaBJICHAETO Ha KAUECTBOTO € CBLP3AHO C HEMPECTAHHO MoJA06psIBaHe 1 YCBBBPILIEHCTBAHE BLB
BCHYKH 00JIaCTH Ha Haiara pabora;

K'bM BcekH HaII KITHEHT HOAXOXKAaMeE CTPOro MHAUBUYAITHO;

3a Jja OTrOBOPHUM Ha HYXJIATC HA HALIWUTE KIUEHTH, HUE [peyraraMe pelieHusl B OINTUMAaAJIHU
CPOKOBE Ha KOHKprHTHOCl’IOCO6HI/I LHECHH,

Harine 3aIBJDKCHUC € Ja OTrOBOPUM I10 MaKCHUMAaJIHO 3aJI0BOJIMTEJIEH HAYUH Ha HOT])C6I—IOCTI’IT6 Ha
HapTHbOPH MU KJIIMEHTH BBB BCUYKHM TOYKH, JO KOHUTO cCe pocTrpa JeiHoCTTa  HH.

Hpeﬂl/BBHKaTCHCTBaTa IOCTAaBCHM NPEJ HAC, CC TNPUEMAT NOCTATHYHO 103U’ I'MBHO, 3a Jia C€ CripaBUM
C TSIX MO Hai- 61)p3I/I§IT KOPEKTEH 1 OTJIMYEH HAYMH,

C nen n1a 3apoBonu v Haii-B3uckarenHure cu kiuent, 8 BOJITA-C 001 pazuurame Ha rojsma
I'bBIABOCT, EKCIPECHO pearnpane, MoCTOsIHHA MHOBATUBHOCT, 100pa OU3Hec OpraHu3aiys;

MoruBanus Ha nepconaia, QopMmupare Ha (upmena KyiTypa, oOydeHde u KBaIM(pUKALMS,
JIMCKPETHOCT U KOH(HAEHIMAJIHOCT;

Hwue nosarame HCOGXOHI/IMHTG YCHUJIus, 3a Jia OpJie [IpHeTa 1 rpujaarata 1moJMTUKara 1o KauecTBoTo
Ha BCHYKH OpraHu3aliiOHHU HHUBA U HacbpyaBamMe BCHYKH CJIYXKUTCJIM B pa60TaTa UM 3a
H])O(l)CCI/IOHa.HHO N €TUYHO O6CHy)I(BaH€ Ha KJIMEHTHTC;

C"b3IIaB€lMe U 1o PKaMe OTHOLIEHUWSI Ha NapTHLOPCTBO € JOCTABUYULIMTE U I'" HpHO6H1383M€ KbM
CbTPYAHHYECTBO 3a U3II'BJIIHEHHE NPUHLOWITATE HA NTOJIMTUKATA 110 KavyeCTBOTO;

[Tojo6psiBaneTo Ha cucTemMara 3a yrnpapjieHME HA KAuyeCTBOTO Ce MMOCTHIa 4pe3 M3I0JI3BaHe Ha
TIOJIMTHKATA 1 LEJIUTE 110 KAUECTBOTO, PE3YJITATUTE OT BHTPEUIHUTE OJIMTH, aHAIM3HT HA JAHHUTE,
KOPUTHPAIIMTE W NPEBAHTHBHUTE JEHCTBHMS M Ipersiejia Ha PBHKOBOACTBOTO. B TO3M CMUCHI
JIeHHOCTTa 110 Mofo0psiBane Ha e)eKTHBHOCTTA HAa CHCTEMATA 33 yNPaBICHHE HA KAUECTBOTO, ¢
IIPUOPHUTETHA 3a/1a4a Ha PHKOBOJCTBOTO M BeHuky ciysxuren va BOJITA-C OO/];

Beekn paGoreut B, mini 3a pupmara e M3MSII0 OTTOBOPEH 3a KAYECTBOTO HA CBOSITA paboTa H B
CPaHUIITE HA CBOATA CIy)KeOHA KOMIETEHTHOCT, € 3aJ(b/UKEH B TO3M CMMCHI Ja OTCTpaHsBa

HEIOCPEICTBEHO MIIH Aa I/IH(I)OpMI/I])a 110 CbOTBETHUSA PEJ 3a BCSIKO KOHCTAaTHPaHO HECbOTBETCTBUE C
M3MCKBaHUsTA HA CUCTEMATA 3a yIpaBJIeHUE Ha Ka4eCTBOTO,

Brciiero phbKOBOACTBO MoeMa aHMAXUMEHTA Jia OCHIYpPSIBA BCHUYKH HEOOXOIMMHU pecypen 3a
MPOBSKIAAHETO U HENPEKHCHATOTO YChBBPUICHCTBAHE HA OUEpTaHATa MOJWTHKA [0 KAUeCTBOTO, 34
Aa st IpeBbpHE B ICACTBALL TPUHLINIT HA YITpaBJICHUE;

3a M3IIBJIHEHUETO Ha Ta3W MOJIMTHKA BBBEXKIAME U rapaurupame (GpyHxumonupanero s BOJITA-C
OO/l ma cucrema 3a ynpaBieHHE HAa KAueCTBOTO B CHOTBETCTBHE C H3UCKBAHMATA Ha
Mexayraponus cranaapr ISO 9001:2015, kakTo n Ha NPHITOKUMHTE HOPMATHBHH W3UCKBAHUS.
I'naBnara nes wa pwrososcTsoro na BOJITA-C OO/ e HenpexbeHato noz00peHne BbB BCHUYKH

acnekTH Ha jeiinocrra. CriocobHOCTTa Jla NIOCTHIaMe LeuTe Ch ¢ GUTa M MPOBIKABA JIa € Bh3MOYKHA
Onarojapenne na eekTMBHATA pabOTA HA HALINS €KHIT OT XOpA.




